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VALORA TECHNOLOGIES ANNOUNCES UNITED STATES DEPARTMENT OF JUSTICE 

COMMITMENT FOR THIRD YEAR IN A ROW  
US DOJ Renews Contract with Leading Document Encoding Solutions Provider 

  
WALTHAM, MA – January 30, 2006 -- Valora Technologies, Inc., the leading state-of-the-art 

automated document encoding and unitization service provider for litigation support, announces that 

the United States Department of Justice has renewed its contract for automated document encoding 

and related services for another year. This announcement marks the third consecutive year of service 

by Valora for the largest litigation entity in the U.S., and one of the largest teams in the world. 

Under the original (and renewed) contract, Valora is obligated to turn around all projects 

received from the DOJ within two weeks and with 98.5% accuracy or higher. “The terms of the 

contract illustrate the Department of Justice’s high level of confidence and commitment to Valora’s 

capabilities. It also demonstrates Valora’s unique and nearly unlimited capacity to handle document 

encoding projects on a tight turnaround,” said Sandra Serkes, President and CEO of Valora 

Technologies. “It's an impressive thing to be able to do with no notice and for any size volume.” 

 Under its original contract, Valora is responsible for over 17 million pages for the DOJ under a 

special umbrella contract covering over 50 unique matters.  “As a result of our DOJ work to date, 

Valora has also been retained by other government clients, including other divisions of the Justice 

Department, the California and Massachusetts Attorney General’s Offices and the Office of Federal 

Housing and Enterprise Oversight (OFHEO),” said Valora’s Chief Technology Officer, Aaron 

Goodisman.  

 “Many of Valora’s clients, including the Department of Justice itself, require Valora's staff and 

facility to have security clearance.  Today nearly all Valora employees hold that clearance and our 

facility is approved for government-sensitive productions.” 

All Valora Technologies’ work is guaranteed at 98.5% accuracy or higher under this contract.  

Furthermore, Valora’s work is reviewed for accuracy and completeness by an outside third party, 

Andrulis/Dynamics Resource Corporation of Andover, MA.  Valora Technologies routinely scores 

over 99% on both Key Fields and Other Fields.  
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ABOUT VALORA’S SERVICES  
 
Valora Technologies is the leading state-of-the-art document encoding and unitization services provider for 
commercial and government litigation support.  Valora’s services are used to automate a wide range of 
manual processes, saving significant time and money, and increasing quality  The company’s proprietary 
system automatically processes documents at record speeds (up to ten thousand documents per hour on each 
of 100 separate processors) and auto-populates document databases with full bibliographic and in-content 
data. All documents then go through a three-stage manual quality control check, ensuring near-perfect 
accuracy and consistency.  The patent-pending Valora system is at the heart of its auto-encoding service and 
serves as the platform for other service offerings including automated logical document determination and 
electronic document encoding of native files.   
 
ABOUT THE COMPANY 
 
The company has processed over 60 million pages for clients since its inception in 2000.  Currently, Valora 
manages over 1,000,000 pages per week at its Waltham, Massachusetts headquarters.  By contrast, typical 
manual coding processes produce approximately 30-35 documents per person per hour, under the best of 
conditions.  Nearly all Valora personnel, as well as the Valora facility hold “Public Trust” security 
clearances.  

 


